
 

 

UK/EU/TCA/PART 2/en 550 

ARTICLE 437 

 

Air carrier liability 

 

The Parties reaffirm their obligations under the Convention for the Unification of Certain Rules for 

International Carriage by Air, done at Montreal on 28 May 1999 (the "Montreal Convention"). 

 

 

ARTICLE 438 

 

Consumer protection 

 

1. The Parties share the objective of achieving a high level of consumer protection and shall 

cooperate to that effect. 

 

2. The Parties shall ensure that effective and non-discriminatory measures are taken to protect 

the interests of consumers in air transport. Such measures shall include the appropriate access to 

information, assistance including for persons with disabilities and reduced mobility, reimbursement 

and, if applicable, compensation in case of denied boarding, cancellation or delays, and efficient 

complaint handling procedures. 

 

3. The Parties shall consult each other on any matter related to consumer protection, including 

their planned measures in that regard. 

 

 


